
DO YOU HAVE QUESTIONS ABOUT  
THE PACT CONVERSION OR LEASE?   

 
 

Through NYCHA’s Permanent Affordability Commitment Together (PACT) 
program, your public housing development is going to convert to Project-Based 
Section 8. 

 

All NYCHA residents have access to independent, FREE LEGAL 
SERVICES to ask questions about the PACT conversion process  

or their new PACT lease. 

You can call the free Legal Aid PACT Hotline to: 

• Ask questions about the PACT lease 
• Ask questions about the PACT conversion 
 
The Legal Aid Society can assist with 
applications to NYCHA to add the following 
onto your lease: 
 

o A family member (in accordance with 
NYCHA policies) 

o A pet (cat or dog in accordance with 
NYCHA policies) 

o An appliance (for example, a washing 
machine, freezer, air conditioner unit) 

 
You can schedule an appointment by calling the free Legal Aid PACT Hotline if 
you would like The Legal Aid Society to help you file applications to add family 
members, pets, or appliances onto your lease.  
 
You can add an eligible family member to your lease at any time, even after 
you sign your new PACT lease.   

CALL THE FREE  
LEGAL AID PACT HOTLINE: 

 

212-298-3450 
 

The Legal Aid Society can answer 
your questions about your 

 new PACT lease.  



 

 


